AblyPro | & mme

How Einstein Al Powers
Intelligent Service Experiences

--------- The Service Reality

Service teams manage high case volumes across channels while customer
expectations continue to rise.

Manual triage, disconnected data, and reactive workflows slow response times and
increase pressure on agents.

This gap between demand and delivery is exactly where Al changes the game.

Einstein Al brings intelligence directly into Service Cloud, turning everyday service
activities into faster, smarter, and more consistent experiences.

o of service cases are expected to be
By 2027' 50 /° resolved by Al, up from 30% in 2025.
5 High-Impact Einstein Al Use
Cases in Service Cloud

Intelligent Case Routing

-I . Einstein Al analyzes case intent, priority, and customer context,
then routes it to the best-matched agent automatically.

Result
« Right agent on the first assignment
- Faster responses and fewer escalations

Real-Time Agent Guidance

Einstein Al analyzes live conversations to recommmend responses, E .
relevant knowledge, and next-best actions in real time.

Result
» Faster issue resolution with consistent answers
« Fewer handoffs and reduced agent effort

Predictive Service Insights

Einstein Al analyzes service data in real time to flag escalation risks,
SLA breaches, and customer dissatisfaction before they happen.

Result
« Early alerts for high-risk cases
» Proactive outreach before issues escalate

Automated Service Workflows

Einstein Al automatically triggers the right workflows for repetitive |
service tasks based on case type, status, and customer context.

Result -
« Reduced administrative workload
- More agent time focused on customers

Personalized Customer Interactions

Einstein Al personalizes every service interaction using a unified view
of the customer’s history, preferences, and past engagements.

Result
+ Consistent, contextual experiences everywhere
« Higher customer satisfaction and trust

What This Means for the Business
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Faster case Lower service Higher agent Predictable service
resolution costs productivity performance

Einstein Al adds intelligence to Service Cloud, enabling
faster, more anticipatory service.

Why Data Readiness Matters

Einstein Al relies on clean, connected service data. Accurate case history and
standardized workflows drive accurate predictions and recommendations.

How AblyPro Makes It Work

AblyPro prepares your Service Cloud for Einstein Al by:

Cleaningand  Standardizing Aligning processes
structuring case and workflow  with Al-driven
service data definitions service models

Ready to unlock Al-driven service performance?

Start with AblyPro’s Einstein Al readiness
assessment for Service Cloud.



