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What is Field Service

360 Connected Field Operation’s
Agents, Dispatchers and Field technicians
work seamlessly together

Intelligent Scheduling
Service appointments to the right 
technician with the right skills

Field Service App
Field technicians have visibility to accounts 
and service appointments
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Work Order Flow



Dispatcher Console



Technician – Field Service Mobile App



Field Service - Data Model



Field Service - Data Model



Core Objects



Technician – Field Service Mobile App



Real-Time Demo

Field 
Service



Address
AblyPro
12410 Milestone Center Drive
Suite 600
Germantown, MD 20876

Phone & Email
240-259-3076
wecare@ablypro.com

Social Media
Facebook.com/ablypro
Twitter.com/ablypro
Linkedin.com/company/ablypro

Contact Us
Salesforce Service Cloud & Field Service Success Consultant


