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Cash Management 
Workspace

The Cash Management workspace 
acts as a starting point for the 
activities that you conduct in your 
financial controller role. 



Navigation Pane 
(Frequent Tasks)

The Navigation Pane provides links to 
navigate to the most frequently 
accessed pages that are relevant to 
your role.



Alerts

Alerts provide you with KPI information to 
highlight important details about your overdue 
bank reconciliations, unmatched cash receipts 

and unmatched cash payments.

To display a list of detailed records specific to 
each alert, click View Details.



Counts

Counts summarize the number of 
records found on corresponding list 
views that are relevant to 
the Cash Management workspace. 

Counts enable you to quickly access related 
content. To display a list of detailed records 
specific to each count, click the count.



Charts

The Cash Management Workspace Standard Chart displays the Unreconciled Transactions report, summarizing unreconciled 
transactions by account. The values are displayed in home currency.



List View

The Bank Statements view displays a list of bank statements with the status "Bank Statements in Progress".



Cash Management 
Workspace

(Points to Consider)

▪ Requires Lightning Experience (it is 
designed to be customized using the 
Lightning App Builder)

▪ Free but requires installation of 
separate package "FFA Workspaces“

▪ Permission Set: "Accounting and Billing 
- Cash Management Workspace"



Cash Entries

Cash Entries represent 
funds received or paid by a 
customer or vendor. Cash 
Entries can record bank or 
processing fees directly 
related to the Cash Entry 
record. 



Cash Entries

Accounts Receivable

❑ Receipt: Money received from a customer

❑ Refund: Money refunded to a customer

Accounts Payable

❑ Payment: Money paid to a vendor

❑ Payment Refund: Money refunded by a vendor

These can be in a variety of forms, including cash, check 
or through some sort of electronic payment system.

Types



Matching Cash Entries

Cash Matching allows you to match outstanding 
transactions for a selected account. 

Typically, you might match a cash receipt against 
one or more sales invoices on the account.

The following rules apply:

❑ You can only match cash entries of the Receipt 
or Refund type.

❑ You must post the cash entry before you can 
match it.



Bank Accounts

Bank accounts in Certinia (FinancialForce) Accounting are used to track the actual funds in the company’s true bank account.

❑ Each company can have their own 
bank accounts and you can add as 
many as you need per company.

❑ The Certinia (FinancialForce) 
Accounting bank accounts must be 
set up before any cash entries or 
payments are made.



Check Range Features

Some best practices when it comes to working 
with checks and FFA:

✓ Ensure checks recorded in FFA match actual 
check numbers from bank.

✓ Establish check ranges with any new bank 
account.

Note that while you can set up multiple check ranges, 
only one can be active at a time.



Each bank account can have 
one or more check ranges 
associated with it. These 

normally relate to either a 
physical checkbook or a box 
of printed check stationery, 

but you can extend the 
range beyond this if you 

want. 

•If a bank account has more than 
one check range associated with it, 
only one can be active at a time.

•Check numbers in deactivated 
check ranges are not voided, you 
can use them in future payment 
runs.

•You can delete a check range, but 
only if all its numbers are still 
available.

•The only fields that you can edit in 
a partly-used check range are its 
name and the last check number.

•Individual check numbers must be 
six numeric digits and be unique 
across all check ranges for a bank 
account.

Check Range Features



Plaid Integration

The Plaid bank integration process 
enables Certinia (FinancialForce) to 
import bank account transactions 
from your bank or other financial 
institution on demand, using 
permission-based, secure 
authentication.

This enables you to import bank 
statements for reconciliation, directly 
from your bank account without 
having to extract, store and upload a 
CSV file.

Supported Countries:

USA, Canada, Germany, UK, Ireland, 
France, Spain, Netherlands



How Data Flows Between Accounting, Plaid & Financial Institution



Plaid Link: Client-side user interface that’s provided by Plaid.

Plaid Transaction: Plaid product that provides access to bank 
account  transactions.

Item: Plaid term for a login at a financial institution.

Terminologies:
Plaid 



Bank Reconciliation

Bank reconciliation is the process of comparing Certinia
(FinancialForce) transaction values against those shown 
on a bank statement in order to uncover any possible 
discrepancies.

Discrepancies could include:

o A check issued to a vendor, but not yet presented to 
the bank.

o A deposit paid in at the bank, but not yet shown on 
the statement.

o A payment taken directly from the bank account, such 
as a bank charge.

Note: A bank reconciliation done regularly can reduce the number of 
errors and make it easier to find missing payments and deposits.



Reconciliation Methods

There are two ways to reconcile in Certinia (FinancialForce) 
Accounting:

1. Plaid (Automatic): Auto bank reconciliation is a process 
in which a business automatically compares its internal 
financial records with its bank accounts to ensure 
accuracy and detect any discrepancies. 

2. Bank Reconciliation (Manual) process is used to 
manually reconcile transactions recorded in bank 
accounts.





Address
AblyPro
12410 Milestone Center Drive
Suite 600
Germantown, MD 20876

Phone & Email
240-259-3076
wecare@ablypro.com

Social Media
Facebook.com/ablypro
Twitter.com/ablypro
Linkedin.com/company/ablypro

FinancialForce Success Consultant

Contact Us
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