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Why Field Service Reports & Dashboards

Technician Performance Analysis
Helps you analyze KPIs like first-time fix rate to identify 
trends, areas for improvement, and opportunities for 
operational excellence.

Data Visualization
Easily understand processed data in the form of 
graphs, charts, maps, or other visual representations 
as per your requirements.

360° View of Operations
Get a complete view of your service operations, 
allowing you to monitor technician activities, work 
order status, and resource allocation in real-time.



Importance of Reports & Dashboards

Efficient workload planning
Enhanced customer 
experience

Make informed data-
driven decisions

Minimize overhead costs

Evaluate team 
performance



How to Create a 
Report in Field 

Service

Explained in 4 Easy Steps



Step #1: Create a New Report from App Launcher



Step #2: Choose Your Report Type



Step #3: Filter Your Data & Select Columns/Fields



Step #4: Save & Run Your Report



Sample Report



3 Field Service 
Dashboards to 

Optimize Service 
Operations



System Administrator Dashboard

PURPOSE OF DASHBOARD

✓ Monitor the overall field service 
processes

✓ Identify areas of improvement
✓ Track the performance of field 

technicians

#1:

1 2 3

4 5 6

1. Product Required By Work Type
Helps admins in understanding product-work 
type connections.

2. Product Consumed By Work Type (PI)
Focuses on products used, mainly installed ones, 
monitoring utilization and inventory.

3. Product Consumed By Work 
Type (PBE)
Tracking product consumption, mainly 
consumed items.

4. Work Order Without Work Type
Identify & track work orders that are not 
categorized with a specific work type.

5. Work Type Usage (Work Order)
Analyzes work type distribution and effectiveness.

6. Work Type Duration Check (%)
Evaluates work type efficiency within work orders.



PURPOSE OF DASHBOARD

✓ Get instant visibility into inventory levels
✓ Ensure field technicians are equipped 

with the right tools
✓ Facilitates data-driven inventory 

management 1 2 3

4 5 6

#2: Inventory Manager Dashboard

1. Product Item (Quantity on Hand)
Shows current quantity of product items in stock.

2. Product Transfer Not Received
Identifies product transfers that haven't been 
received.

3. Product Not Yet Received
Lists products yet to be received.

4. Most Consumed Products from Stock
Identifies the most frequently used products 
from stock.

5. Product Required (Work Order)
Monitors products required for work orders.

6. Product Required (Work Order Line Item)
Tracks products needed for specific work order line items.



PURPOSE OF DASHBOARD

✓ Empowers managers to make informed 
decisions.

✓ Allows service managers to monitor field 
service teams.

✓ Recognize high-performing technicians. 1 2 3 4

#3: Service Manager Dashboard

1. Work Order Count
Tracks the total number of work orders, providing 
an overview of service volume.

2. First Time Fix Rate
Measures the % of work orders resolved on the first 
visit, indicating service efficiency.

3. Average Appointment Duration
Displays average time taken for appointments.

4. Average Travel Time
Displays the average travel time for field 
technicians.

5 6 7 8

5. Work Order By Month
Provides monthly breakdown of work orders.

6. Work Order Status
Provides insights into the current status of work orders.

7. Work Order Priority
Shows the priority of work orders.

8. Work Order by Account
Displays work orders by customer accounts.



Address
AblyPro
12410 Milestone Center Drive
Suite 600
Germantown, MD 20876

Phone & Email
240-259-3076
wecare@ablypro.com

Social Media
Facebook.com/ablypro
Twitter.com/ablypro
Linkedin.com/company/ablypro

Salesforce Service Cloud & Field Service Success Consultant

Contact Us


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15

