


Understanding the Enterprise Landscape
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Predictions 
into Actions

Get Historical 
Data in Order

Decide What 
to Predict

Enhance 
Your 
Actions
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Attrition in a bank

If you can’t 
report it, you 

can’t predict it.

Special promotion 
to customers with 
attrition chance > 

25

Personalized email 
content with special 

promotion generated 
using Generative AI 

sent to customers 

4 Steps to Leverage AI

Customer A holds Savings 
and Current Account. He 
closes Savings Account.

Customer B has single 
account and moves 90% 
assets to another bank.

Bank defines 

customer attrition

Wants to predict 

such customers

Situation 1

Situation 2



AirLink is a forward-thinking provider of mobile 
utility solutions, offering innovative services 
tailored to modern lifestyles. Specializing in 
mobile and internet utilities, they empower 
users to seamlessly manage their connectivity 
needs through an intuitive mobile platform, 
ensuring reliable access to essential services 
anytime, anywhere.

U N D E R S T A N D I N G  
T H R O U G H  A  U S E R  S T O R Y
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1: 
Decide 

What to Predict

+

A IRLINK

21% 14%
Late bill 

payments 
from 

customers

Dip in 
overall 

business 
revenue

No 
mechanism 

to predict late 
payments



A IRLINK

2: 
Get Historical Data 

in Order



Predictive Indicators

Missed or Late 
Payments History

Past instances of missed or late payments 
on their account, indicating a pattern of 

delayed payment behavior.

Financial Instability 
Indicators

Indications of financial instability - recent job 
loss, credit score deterioration - impacts the 

ability to make timely payments.

Low Engagement
Minimal response to payment reminders, emails, 
or messages, meaning disengagement or lack of 

urgency in addressing payment deadlines.

Change in Spend Habits
Significant changes in spending patterns or 

purchasing behavior - increased reliance on credit 
cards or reduced signaling potential financial strain.

Payment Delays
Delayed payments or outstanding balances in other 
accounts - utility bills, credit cards, loans, reflecting 

financial management issues.

Partial Payments
Consistent use of partial payments to settle 

bills, indicating difficulty in meeting full 
payment obligations on time.

Usage Patterns
Decrease in usage patterns or activity levels, 

which may signal financial difficulties impacting 
the ability to pay bills.



A IRLINK

Predictive 
Late Payment 

Scores



3: Turn Predictions into Actions
Customer Segmentation 

Based on Predictive Late Payment Scores



-

A IRLINK

4: 
Enhanced Actions

Action for 
High-Risk Accounts Segment 

Switch to Auto-pay today! 

Never miss a payment and save $600/year



A IRLINK

4: 
Enhanced Actions

Action for 
Moderate-Risk Accounts Segment 

For sharing flexible payment options to 
prevent late payments

We are thrilled to offer you flexible 
payment options to streamline your 
payment process … We understand the importance of convenience when i t comes to 

managing your bills. That's why we're thrilled to offer you multiple 
payment methods to make your experience as seamless as 
possible.

Embrace the future of payments with mobile payment apps. Pay 
your bi l ls on the go using popular apps l ike Apple Pay, Google Pay, 
or Samsung Pay. Simply add your payment card to your preferred 
app and tap to pay.

Say goodbye to one-size-fits-all payment schedules. With our 

customized payment plans, you can create a  schedule that 
works  for you, allowing you to manage your payments with 
confidence and ease.



Achieves On-Time Bill Payments
A I R L I N K

Leveraging the Power of AI

32%
Decrease 

In Late Payments

16%
Growth 
In Revenue
attributed to on-time bill payments

25%
Increase 

In On-Time Payments

4.5/10
Increase 
In Customer Satisfaction Score
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Address
AblyPro
12410 Milestone Center Drive
Suite 600
Germantown, MD 20876

Phone & Email
240-259-3076
wecare@ablypro.com

Social Media
Facebook.com/ablypro
Twitter.com/ablypro
Linkedin.com/company/ablypro

Salesforce & Certinia Success Consultant

Contact Us
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